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CEO message

Wherever BHP Billiton operates in the world we want to work with integrity — making the
right decisions and doing things the right way.

In fact, we care as much about how results are achieved as we do about the results themselves.

Our Code of Business Conduct is founded on our Charter values, which make an unqualified
commitment to working with integrity. The Code sets standards of behaviour for how we
should work. In following these standards you can be confident you are working the right way.

The emphasis on integrity underpins everything we do. It must be evident in our relationships,
the way we make decisions and the way we use our assets.

Our dealings with each other in the BHP Billiton workplace — and those with the wider
community — should reflect mutual respect. We should treat others as we expect to be treated.

Everyone at BHP Billiton knows of our unwavering commitment to working safely
and striving to reach the goal of Zero Harm. Our commitment to working with integrity
is of the same order.

At times, you might be in a situation where complying with the Code may
appear to conflict with our ability to win or retain business. Do not allow
anything — meeting production, competitive instincts or even a direct order
from a manager —to compromise our commitment to working with integrity. {

There must be no gap between what we say and what we do.

We want a workplace where people ask if they are unsure what to do. ) ;a
We also want concerns to be raised and if you believe the Code has
been breached, you have a responsibility to report it. " _

The Code explains how you can do this, including details of the Business
Conduct Advisory Service. Retaliation against anyone raising an issue
will not be tolerated.

Our Company enjoys an impressive history and reputation, but this
provides no benefit if each of us does not make the right decisions
and do things the right way every day.

So, | ask each of you to join me in making a personal
commitment to working with integrity. This will not
only enhance our Company'’s reputation, but also
allow us to share a sense of pride at the end of

each day in what we have achieved together.

Marius Kloppers
Chief Executive Officer

CODE OF BUSINESS CONDUCT » 1



About the Code

BHP Billiton is a leading global resources company.
Operating sustainably and responsibly underpins everything
we do. We are proud of our contribution to the communities
in which we operate and, at a broader level, the societies

of which we are part. We believe that consistent and proper
business conduct creates loyalty and trust. The values
contained in the BHP Billiton Charter lie at the heart

of our Code of Business Conduct.
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Upholding our values relies on every one of us,
everywhere, every day, taking responsibility
for our decisions and actions.
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o 5 I saw a colleague doing something that s t"‘t A ;
I believe could be against our Charter _—

values. | don’t know the person well, ,
they don’t work in my area.

If you think something is out of step with our Charter -
values or doesn’t comply with the Code, you have a right [Ri = =
and a responsibility to raise your concern. You should try
to raise it first with the person involved and if this is not
possible or successful, then you should talk to your
supervisor or manager or contact the Business Conduct
Advisory Service. You don't need to be directly affected  [*i
by or involved with a concern in order to raise it.

il
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Working with integrity...
understanding and using the
Code of Business Conduct

In this section...

BHP Billiton Charter

BHP Billiton Code of Business Conduct

How can the Code help me?

Responsibilities of those working for BHP Billiton
Responsibilities of those who supervise others

Raising a business conduct concern

What happens when a business conduct concern is raised?
Breaches of the Code
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@Report to work fit and ready to carry out assigned work

@Recognise and take appropriate action on the early symptoms of a dependency condition
exhibited either by yourself or a person that you supervise

@Treat the matter of dependency of fellow employees confidentially. Raise it with your supervisor,
manager or Human Resources representative

@Advise your supervisor, manager or HSEC Manager if you are working in a safety sensitive job
or location and you are taking prescribed drugs or are receiving medical treatment for any
dependency that has the potential to affect your ability to undertake your job safely. Further
advice can be sought if necessary

@Cooperate with Company drug testing programs.

Never...

@ Undertake work (including driving to and from work and attending work functions) when you
are impaired by alcohol or drugs (illegal, legal or prescribed)

@ Consume, offer or make available alcoholic beverages or tobacco at any BHP Billiton site
or office. Company functions held on-site, even if they occur out of working hours, must be
alcohol free (the exception being where ‘wet messes’ are provided)

@ Possess, use or transfer illegal drugs or other illegal substances on Company premises

@ Ignore a case of substance abuse if you witness one.

Without prejudice to our policies, standards and procedures, and subject to legal and
regulatory requirements, alcohol or drug dependency is recognised by BHP Billiton

as an illness. An employee with a dependency on drugs or alcohol should be treated
in the same way as an employee with any other illness.

Any employee with a dependency is expected to seek help and follow rehabilitation treatment,
including medical assessment, counselling and specific treatment programs necessary to assist
them to achieve a sustained or permanent break from dependency.

If after the meal you will be returning to work at a Company site, be it an office or

an operation, you must not consume alcohol during the meal. If you are not returning
to work at a Company site after the meal, you may consume alcohol, but are advised
to take responsible decisions about the amount of alcohol you consume to ensure
that your behaviour and judgement are not impaired.
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Equality in employment

BHP Billiton is committed to developing and maintaining a diverse
workforce and to providing a work environment in which every
employee is treated fairly and with respect, has the opportunity
to contribute to business success and to realise their potential.

When working for BHP Billiton, you are
expected to be aware of our commitment to
equality in employment and upholding human
rights and abide by these commitments in your
work. Employment, development opportunities
and promotion at BHP Billiton are offered and
provided on merit.

All employees and applicants for employment
will be treated and evaluated according

to their job-related skills, qualifications,
abilities and aptitudes. Decisions based

on attributes unrelated to job performance
(for example, race, colour, gender, religion,
personal associations, national origin, age,
disability, political beliefs, marital status,
sexual orientation, and family responsibilities)
constitute unlawful discrimination and

are prohibited.

In some countries, BHP Billiton is required
to comply with legal obligations that are
designed to redress historical issues of
inequality and employment imbalance.
For example, in South Africa BHP Billiton
operates under Black Economic
Empowerment legislation.

Where laws like this may appear to be in
conflict with BHP Billiton policy, local managers
are required to provide clear instructions to
employees as to how the policy will be applied.
BHP Billiton will seek to meet both its policy
and legal obligations, but where this is not
possible, the law will take precedence.

Together, you and your supervisor or manager
are responsible for ensuring that you:
+ Know what is required of you in your job

+ Have open, constructive performance
conversations

+ Are supported to help develop your
work-related capabilities

« Are recognised and competitively rewarded
for performance based on merit

« Are fairly treated, with respect and dignity
and without discrimination.

2

We’'re recruiting for a job that involves extensive travel. One of the candidates
is a single parent, and despite having excellent experience and qualifications,
I don't believe she will cope with the travel. | suppose I should just interview

her as a courtesy?
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@Demonstrate fairness and respect in all your dealings, consistent with the BHP Billiton Charter

@Ensure employment-related decisions, including recruitment, promotion, training and
development, compensation and termination of employment, are based only on merit and
business considerations

@Understand and act in accordance with local legislation and cultural considerations that may
impact workplace decisions and actions, and uphold and promote the human rights of our
employees and contractors

@Contact your Human Resources or your Group Legal representative if you have any questions
about the potential applicability of laws

@Report any evidence of child or forced labour in our operations or those linked to our businesses
to your HSEC or Human Resources representative in your business.

Never...

@ Tolerate unlawful discrimination of any type
@ Make decisions based on attributes unrelated to job performance

@ Breach the human rights of our employees or others with whom we deal.

By making such an assumption, you are violating BHP Billiton policy, and in some locations possibly
breaking the law. At BHP Billiton you must give everyone an equal opportunity and, in this case,
you must give the candidate the opportunity to demonstrate that she can cope with the required
travel. The decision that this candidate is unsuitable for the job must be based on merit, which has
been evaluated fairly during the recruitment process, and not because they are a single parent.

CODE OF BUSINESS CONDUCT » 21



Harassment

BHP Billiton does not tolerate any form of harassment in any of
our workplaces. People are the foundation of our success, and all
our people must be treated fairly, respectfully and with dignity.

Employees must never engage in actions or
behaviours that entail harassment or bullying.

Harassment is an unwelcome action, conduct
or behaviour that a reasonable person would
find unwelcome, humiliating, intimidating

or offensive.

Bullying is repeated behaviour directed
towards an individual or group of individuals
that is unreasonable and creates a risk to
health and safety.

Harassment and bullying are illegal in
many countries and may lead to penalties
for individuals and for BHP Billiton.

Workplace harassment and bullying should
not be confused with advice or counselling on
work performance or work-related behaviour
of an individual or group, which might include
critical comments about work performance.
Feedback or counselling on work performance
or work-related behaviour is intended to assist
employees to improve work performance or
change behaviour and should be constructive
and not humiliating.

The effects of harassment on individuals can
be serious and may include feelings of anger,
confusion, helplessness, fear or depression.
Victims of harassment may suffer physical or
mental illness, and may find their relationships
at work and at home affected. They may also
feel that it is impossible to continue working
in the same area or even for BHP Billiton.

The impact of harassment on BHP Billiton

can be equally serious, and may include
reduced staff morale and productivity, higher
absenteeism and turnover, lower performance
standards and legal proceedings.
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While we must always obey the applicable
laws and regulations governing the fair and
proper treatment of others (including our
employees), we seek to go beyond simply
meeting the letter of the law and, instead,
assess our behaviour against the values
outlined in our Charter.

All our people are responsible for ensuring
that they consider the implications of their
behaviour at all times and take necessary
corrective steps, including:

+ Supporting your colleagues to act
appropriately and/or to raise a business
conduct concern

+ Being prepared to adapt your behaviour
in recognition that actions or behaviour
acceptable in one culture may not be
acceptable in another

+ Ensuring that when travelling or working
in another office or country, you and any
accompanying business associates and family
members are familiar with local behaviours,
practices and customs, and show respect
for these in your business dealings

+ Undertaking appropriate cross-cultural
training; for example, when being assigned
to a different operation or country.

If you have any queries, always seek advice
from local management.



@Treat everyone with respect and dignity

@Speak up and tell a person if you are upset by his or her actions or behaviour, explain why
and ask the person to stop. If you are not comfortable in doing this or if this approach fails
to resolve an issue, speak to your supervisor, manager or Human Resources representative,
or contact the Business Conduct Advisory Service

@Foster a work environment free from harassment

@Be prepared to adapt your behaviour according to local behaviours, practices and customs,
providing such behaviour does not breach individual human rights or our Charter values.

Never...

@ Behave in a manner that could reasonably be perceived as offensive, insulting, intimidating,
malicious or humiliating

@ Assume that what is acceptable in one culture is equally acceptable in another

@ Make jokes or comments that are racial, ethnic, religious, sexual, or related to age,
physical appearance or disability

@ Engage in sexual harassment; for example, unwelcome sexual advances, requests for
sexual favours, inappropriate or unwelcome physical contact or sexual suggestions

@ Distribute or display offensive material, including inappropriate pictures or cartoons

@ Spread malicious rumours or use BHP Billiton resources to transmit derogatory, discriminatory,
abusive or harassing material.
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Personal information and privacy

BHP Billiton will only collect and retain personal information that
is necessary to meet business requirements, and as permitted by

law in places where we operate.

Personal information means information or
data relating to an individual who can be
identified by that information or data alone,
or in combination with other information or
data which is in BHP Billiton’s possession.

BHP Billiton will only collect personal
information in a lawful and fair manner, and
in a way which is not unreasonably intrusive.
It will not use or disclose such information for
any purpose other than the purpose for which
it is collected.

Data, information or electronic communications

created or stored on BHP Billiton computers
or other electronic media, including personal
information, are BHP Billiton records and
are, therefore, BHP Billiton property.
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To the extent permitted by law, BHP Billiton
reserves the right to monitor or audit
employee use of its information systems,
and access electronic communications or
information stored on BHP Billiton systems
for maintenance, business needs or to meet
a legal or policy requirement.

If you have any doubt about the handling
of personal information, consult your Group
Legal representative.

I am doing a background check on

a preferred job candidate and thought
I might check the internet for any
references to them. Is this OK?



@Where it is reasonable and practical to do so, only collect personal information directly from the
individual concerned

@Comply with all legal requirements that apply to the collection, use and retention of personal
information. Only collect, use and retain personal information that is necessary for legitimate
activities and functions

@Use personal information only for the purpose for which it was collected (including related
purposes), unless otherwise approved by the relevant individual

@Utilise safeguards to help protect personal information against such risks as loss or destruction
or unauthorised access to or use, modification or disclosure of data

@Have a system to help ensure that personal information is not retained longer than legally
required or necessary to meet the business reason for which the information was collected

@Maintain the accuracy of personal information.

Never...

@ Access personal information unless you have appropriate authorisation and a clear business
need for that information

@ Provide personal employee information to anyone inside or outside of BHP Billiton without
proper authorisation

@ Conduct reference or security checks without proper authorisation or the consent of
the individual.

Be cautious of...

@ Moving personal information between various BHP Billiton legal entities or outside the
country of origin. If you are unsure of the correct process, seek advice from your Group
Legal representative

@ Other legal requirements which apply to personal information. If you are unsure, seek
advice from your Group Legal representative.

Reference checks can only be conducted with the candidate’s consent. All background checking
must comply with the legal requirements within individual countries and be conducted by the
hiring manager or the responsible Human Resources representative. If you are going to do an
internet search and use this as part of the basis for employment decisions, you need to document
this and do it consistently, without regard for legally protected information (for example, sex,
age, race). Remember, the whole person should be considered, and while publicly available
information can often provide insight into candidates, given the uncontrolled nature of the
medium, the internet persona is not always a fully accurate reflection of a person.
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